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                THE ARMY’S  

     EXCEPTIONAL FAMILY  
             MEMBER PROGRAM  

                               (EFMP) 
 

  MOST SOLDIERS DO NOT KNOW THE FACTS BEHIND EFMP; a 
program designed to assist the Personnel Office in making assignments for the Soldier, as 
often as possible, accompanied by Family members. The Fort Carson EFMP team at Army 
Community Service (ACS) and the Military Treatment Facility (MTF), Evans Army Community 
Hospital, is in place to make the program work for you!   Please read this article carefully and 
call with any questions you may have. 
 
     Enrollment into the EFMP is mandatory, based on carefully defined rules. A Family 
member, regardless of age (child or adult), with any medical, educational, developmental, 
intellectual or mental health condition that requires specialized or on-going services MUST be 
enrolled.  This is because there are some installations where even a Family Practitioner or 
Pediatrician is not available. EFMP enrollment works to ensure that needed services are 
available at the gaining installation BEFORE the military personnel office (Human Resources 
Command - HRC) assigns the Soldier to that new duty location. 
 
      When a Soldier is “nominated” for a specific assignment and a Family member has a 
current EFMP enrollment, HRC checks with the EFMP office at the gaining installation to 
determine service availability for the enrolled Family member(s) BEFORE the Soldier ever 
hears about the proposed assignment. It is important to know that a Soldier can be 
“nominated” for an assignment at any time. This is why it is crucial to have the Family 
member enrollment up-to-date at all times. If needed services are not available for Family 
members enrolled in the EFMP, HRC will look for other duty locations based on current 
assignment priorities. The Soldier does not have to turn down an assignment if Family 
members cannot accompany him/her.  The EFMP is not utilized to limit assignments, but 
rather to consider the best assignment for individual circumstances.  This can only be done if 
Family members are enrolled. At times, Soldiers will have to take an “all others tour” 
(unaccompanied status) to meet Army mission requirements, regardless of EFMP enrollment 
status. Deletion from assignment is not granted solely because a Family member is in the 
EFMP.  The EFMP cannot be used to get (or get out of) a certain assignment. 
 
     The Soldier is responsible for ensuring Family members are enrolled and for ensuring the 
enrollment is updated at least every three years or as changes in 
diagnosis/condition/treatment providers occur. Family members enroll in the EFMP by 
completing enrollment forms with their medical provider, to include input from any other 
medical/educational specialists the Family member(s) have seen. The medical provider needs 
to know about ALL medical care received, whether in the MTF or by a TriCare Network 
Civilian Provider.  Family members must ensure ALL medical care is documented in the MTF 
medical record, and should ALWAYS ask medical provider(s) to forward a copy of their 
clinical notes to the MTF outpatient records department. Any mental health treatment 
received, must also be included on the EFMP enrollment.  Once enrollment forms are 
complete, your local MTF EFMP team sends them to the Regional Medical Command, 
Madigan Army Medical Center (MAMC) at Joint Base Lewis-McChord, WA for computer entry, 
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making the information accessible to EFMP personnel at HRC for the assignment 
coordination process.  
 
     All Soldiers requesting accompanied Family member travel to any overseas location (to 
include Alaska and Hawaii) must contact the EFMP office at Evans Army Community 
Hospital (719-526-7805) for an EFMP overseas screening prior to expected relocation.  This 
should be done IMMEDIATELY after the Soldier attends the levy briefing and is required for 
ALL Family members requesting travel regardless of EFMP status.  Orders will not be issued 
to Soldiers for Family member travel to an approved overseas location until the EFMP 
screening process has been completed and the Overseas Travel Approving Authority has 
approved Family member travel.  Failure to inform your medical provider of ALL care received 
can delay the EFMP screening process and result in separation from Family members at 
PCS. If Soldiers are on orders overseas, they are advised to wait for a response from the 
gaining command before they out-process Fort Carson (Soldiers in this situation may request 
a deferment of their report date).  Also, they should NOT sell vehicles, terminate their 
residence or ship Hold Baggage or Household Goods before receiving word from the gaining 
command as to whether or not Family member travel is approved.  If a Soldier chooses to go 
ahead of the Family and Family members are denied travel, the Soldier could be required to 
complete an “all others” tour.   
 
    Enrollment into the EFMP does not adversely affect a Soldier’s career. EFMP information is 
used solely for assignment purposes.  Sponsors complying with enrollment instructions have 
been shown to go further in their careers with the military. On the other hand, Soldiers who 
try to avoid EFMP enrollment can negatively impact their careers. A General Officer Letter of 
Reprimand can be given to any Soldier who does not enroll his or her Family in the program 
or withholds information on screening/reassignment forms thinking it will affect his/her 
career or assignment wishes in a negative way.  The governing regulation is AR 608-75, The 
Exceptional Family Member Program.  You can review it at web site 
http://www.apd.army.mil/pdffiles/r608_75.pdf.  
 
     Once a Family member is enrolled, he/she remains in the program until the condition 
that warranted enrollment has been resolved, when the Soldier leaves the Army or when the 
Family member is no longer an ID cardholder (enrolled in DEERS). Documentation is 
required to disenroll from the EFMP regardless of the circumstances and this documentation 
must be requested through the Family member’s medical provider and submitted to the 
EFMP office at Evans Army Community Hospital.  
 
      Questions about the EFMP should be directed locally to Army Community Service EFMP 
office at 719-526-4590.        

                                                    


